
  

COON CREEK TELECO~(MUN1CATIO....S
312 LOCUSTST NE·PO UOX ISO'ULAIRSTOWN, IS 52209

PHOl\'"E (319)454-6234·fAX (319)4545-6480
Mall.,tr. Dllan. load..,,·

February 19, 2009

Marlene H. Dortch
Office of tile Secrewy
Federal Communications Commission
44) n"'Streel, SW, Suite nV·A325
Washington, DC 20554

Re: CPNI Cerlilication [Seelion 64.2009(e) (..mended) of FCC Rulrt[
Ell I>oekel No. 06-36

Dear Ms. Donch:

Enclosed please find the Amlual CPNI Cerlification, [Section 64,2009(eXamended) of
FCC Rules]. EB Dockct 06-36 and accompanying statement.

[(you have any questions, please feel free 10 contact me.

leo Kinzenbaw
Board Pre$idmt
Coon ~d; Telecommunications Corp.

cc: Best Copy and Printing. Inc., 44512'" Slreet, Suite CY-84Ol, Washington, DC
20554



  

Annual 47 C.F.R. s: 64.2009{e} CPNI Certification

EB Docket 06-36

Annu~l 64.2DD9Ie) CPNI Ce"tification for 2DD9

Date filed: rebruary 19, 20D9

Kame of co~pany covered by this certification: Coon Creek
Telecc~ryunicacion~Corp.

,arm 499 ,iler !D: 8Dl656

Kane of ~i;na~ory, Leo Kinzenbaw

Title of signatory: Board P"eside~t

I, Leo Kinzenbaw, certify that ~ am an officer of the company named
above, and aCcing aa an agent of the cc~pa~y, that I
have personal k~owled~e chat che company has established operating
proc~dures thac are adequate cO ensure conpliance wic~ the Comnission's
C?NI rulea. See 47 C.F.R. S: 64.2001 et aeq.

Attached to this certi!icaticn is an acco~panying statenent explaining
how the company's p~ocedur~s enaure th~t the ccmpany ia in
co~pliancc with the req~irc~cnta act forth in aection 64.2001 et seq.
of the Cor.rniaaio~'a r~lea.

The co~pany has not take~ any actions (proceeding~ instituted or
pe~ition~ filed by a conpa"y 8t either at<ite 8"rr..t\i~'icr.a, the court
ay'tem. or at the Corr~isaicn against data brokers) against 1ata brokers
in t~e pa~t year. Co~panies ~U~~ report en a:lY infor~atio~ th~t t~ey

h8ve with re~Fect to the pro8eaae, pretextera are u~ing tc attenpt to
access C?NI , ar.d what steps corrpanies a"e taking to protect CPNI.

The ccmp~~y has net received any cuatcme" con?lainta in the pa~t

year conce""ing the unauthorized relea~e cf C~NI (n~~er ot custoner
co~plaints a company has receive1 relate1 to unauthori,ed access to
CPNI, or ~nauthori'ed di$clo.ure ef CPNI, broken down by cate30ry or
corr,plaint, e.g., i:lstances 00 iap"cper access by enployees. instar.ce"
cf improper disclosu~e to individuals not authorized to receive t~e

infernatien, or inataneea of i~proper accca. te onli~e informaticn by
injividu,,-l, :lot a~thorized tc view tte infcrmationl



  

CERTIFICATE OF COMPLIANCE WITH PROTECnON OF
CUSTOMER PROPRIETARY NET\VORK INFORMATION RULES

Duane Andrew sign, this Certilkate ofCompliancc in accordance with Section 222 of
the TelecOnlnlUnications Act of 1996, as amemled, 47 USC 222, atld the fCC's Co,de of
federal Regulations (CfR) Title 47 §64.2009, on behalf of Coon Creek
relecommunications Corp, This Certificate of Compliance addresses the requircmcm of
FCC's (CFR) Title 47 §64,2009rhat the Comp?J1Y provide both a Certiji~ate of
Compliance and a "stalemcnt accompanying thc certificate" to explain how its vperming
procedures en,ure cvmplian~e with FCC's (CFR) Title 47 §64.2001-,2011.

On behalf oflhe Company, I certify as follows:

1. I am the General :>1anager of the Company, My busmes, address is:
3 \2 Locust 51 NE
PO Box 150
Blairstown, IA 52209

2, I have personal knowledge of the facts Slated in this Certific"te of
Compliance, I am responsible for over"eeing compliance with the Federal
Communications Commission's (FCC) rules relating to customer proprietary
network information (CPN1).

3. The Cumpany has e"lahlished a systcm by which the status of a customer's
approval for u~e ofCPNl, as defined in 47 USC 222(h)(1), ~an be clearly
established prior to the use of CPNl, The Company relies on lhe involvement
of its high-level management to ensure that no use ofCPNI is made wltil a
full rcview of applicable law has occurred

4. The Cumpany trains its personnel regarding when they are authorized 10 use
CPNJ, as well as when thcy arc not authorized to use CPN\. However,
Company perwnnel make nO decisions regarding CPNl without lirst
consulting with myself or Nallcy Myers the Company's Customer Service
Manager. The Company has an express disciplinary process in place for
personnel who make Imauthoriled use uf ePNI.

5. The Company's policy is to maintain records of its <JWll sales and marketing
campaigns lhal usc CPNl, The Company likewise maintains records of its
affiliates' sales and markcting campaigns that use epNL The Company also
maintains reC<Jrds of all instanccs where CPN] was disclosed <Jr provided to
third panies, or wher~ third panics were allowcd access to CpNI. These
records include a description of each campaign. the specific CPNl that was
used in the campaign, and !h~ products and services that were offered as a pan
of the campaign. The Company maimains these records in its offic~s for a
minimum of one y~ar.



 

6. lbc: Company's policy is 1.0 maintain rec:mds of customer approval for usc: of
ePNI, as \\--ell as notices required b;o' the FCC's regulations, for a minimum of
one year. The Company maintains~ of customer appro~<ll and
disapproval for use ofCPNI in a readil)'-available location that is oonsuhtd on
an as-neWed basis.

7. The Company's policy is 1.0 maintain records ofa CPNI breach for a
minimum oflWo ycars. These records will includc a description oflhe stcps
the company took to prcvcnt thc breach, how thc breach occurred, the impact
of the breach and proof of notification to law enforcement and the cl1stomet, if
applicable.

8. The Company has a supervisory review process regarding compliance with
lhe FCC's rules relating to protection ofCPNl for outboWld marketing
siuw.ions. The pmpose of this sl1pcnisory rt'vicw process is to ensure
compliance \\ith all roles prior 1.0 using CPNI for a purpose for which
cUSl.Omer apprO'lB.1 is requi!'C'd. Company pefSOltMl, prior 1.0 making any use
ofCPNI must first consult \\itb mysclf or Nancy Myers regarding the
lawfulness ofliSiog C~l in the manner COfllentplated. In deciding whether
the contemplated~ oflhe ePNI is proper, cither Kaney Mycrs, or I consull
one or more of the following: "The Company's 0\\-11 compliance manual, the
applicable FCC regulations, the FCCJs Compliance Guide, and, if necessary,
legal counsel. The Company's sales personnel must obtain supen'isory
approval from either Nancy Mycn or I regarding any proposed use ofCPNI.

9. Further, both ::-laney M)'crs and I pcn;onally oversee the use ofopt-in, opt·out.
or any other approval requirements or notice requirements (such as
ootifieation to the eUSlomer ofthc right to restrietl1SC of, disclosurt' of, lind
access to ePNI), comained in the FCC's regulations. I also review all notices
required by the FCC regulations for compliance therewith.

10. Nancy "'fyers and I also ensure that the Company enters into confidentiality
agreemcllts, as necessary, \\ith any joint venture partners or independent
COlltractOrs 10 wbom it discloses or pro~idcs access 10 CPNI.

II. Both N"ancy Myers and 1personally ov= completing and submitting EB
Docket No. 06-36, which is due on or before March I each rear. 11le form
includes explanatioo of any action taken agaillSl data brokers. a summary of
all CustOmel" complaints, and an explanation ofbreaches.

a-~

Coon Creek Tclecommunications Corp.
February 19, 2009


